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AUDIT SUMMARY 
 

We audited the Student Financial Assistance Cluster of federal programs administered by The 
University of Virginia’s College at Wise (UVA Wise) for the year ended June 30, 2024.  We found: 

 

• proper recording and reporting of all transactions, in all significant respects, in UVA Wise’s 
accounting and financial reporting system and U.S. Department of Education’s federal 
student financial assistance systems and the federal attachment submitted to the 
Department of Accounts (Accounts);    
 

• six matters involving internal control and its operation necessary to bring to management’s 
attention that also represent instances of noncompliance with applicable laws and 
regulations or other matters that are required to be reported; and  
 

• adequate corrective action with respect to the prior audit findings identified as complete in 
the Findings Summary in the Appendix.  

 
In the section titled “Audit Findings and Recommendations,” we have included our assessment 

of the conditions and causes resulting in the internal control and compliance findings identified through 
our audit as well as recommendations for addressing those findings.  Our assessment does not remove 
management’s responsibility to perform a thorough assessment of the conditions and causes of the 
findings and develop and appropriately implement adequate corrective actions to resolve the findings 
as required by Accounts in Topic 10205 – Agency Response to APA Audit of the Commonwealth 
Accounting Policies and Procedures Manual.  Those corrective actions may include additional items 
beyond our recommendations. 
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1 Fiscal Year 2024 
 

AUDIT FINDINGS AND RECOMMENDATIONS 
 

Improve Reporting to National Student Loan Data System  
Type:  Internal Control and Compliance  
First Reported:  Fiscal Year 2020 
Prior Title:  Report Student Status Changes Accurately and Timely to the National Student Loan Data 

System 
 

The University of Virginia’s College at Wise (UVA Wise) Registrar’s Office staff did not report 
accurate and timely enrollment data to the National Student Loan Data System (NSLDS) for students that 
graduated, withdrew, or changed enrollment levels.  UVA Wise management indicated the exceptions 
were due to a policy and procedure change revising when a student’s enrollment status was finalized 
along with when the data would be submitted, leading to keying errors of the enrollment data in the 
student information system.  We noted the following instances of noncompliance:  
 

• UVA Wise reported an inaccurate enrollment status for four of 40 students (10%) 
 

• UVA Wise reported an inaccurate effective date for nine of 40 students (23%);  
 

• UVA Wise did not report enrollment status changes timely for ten of 40 students (25%);  
 

• UVA Wise inaccurately reported at least one campus or program-level field deemed critical 
for ten of 40 students (25%);  

 

• UVA Wise could not demonstrate proper approval for the academic program for 33 of 65 
(51%) students, since the academic program did not appear on the State Council of Higher 
Education for Virginia (SCHEV) degree inventory report.   

 
In accordance with Title 34 Code of Federal Regulations (CFR) § 690.83(b)(2), an institution shall 

submit, in accordance with deadline dates established by the Secretary of Education (Secretary), other 
reports and information the Secretary requires and shall comply with the procedures the Secretary finds 
necessary to ensure the reports are correct.  As further outlined in the U.S. Department of Education’s 
(Education) NSLDS Enrollment Guide, institutions are required to certify enrollment every 60 days.  The 
accuracy of Title IV enrollment data depends heavily on information reported by institutions.  UVA Wise’s 
inaccurate and untimely enrollment data submission to the NSLDS can affect Education’s reliance on the 
system for monitoring purposes.  Noncompliance may also impact an institution’s participation in Title 
IV programs.  
 
 UVA Wise management should strengthen its current enrollment reporting procedures to align 
with the revised finalized enrollment status date, provide staff training to reduce keying errors, and 
implement a review process to confirm staff enter enrollment data correctly into the student 
information system.   
  



 

2 Fiscal Year 2024 
 

Improve Reporting to the Common Origination and Disbursement System  
Type:  Internal Control and Compliance  
First Reported:  Fiscal Year 2020 
 
 UVA Wise Financial Aid Office staff did not report disbursement dates accurately or timely to the 
Common Origination and Disbursement System (COD).  UVA Wise management indicated the use of two 
different systems to award and disburse aid and use of the advance drawdown method contributed to 
the exceptions noted.  We noted the following instances of noncompliance:  
 

• For 34 of 40 (85%) disbursements sampled, disbursement dates did not agree between the 
student information system and COD. 
 

• For five of 40 (13%) disbursements sampled, the financial aid staff reported the disbursement 
dates in COD up to 22 days before the disbursements occurred.  

 
In accordance with 88 F.R. 41092, published on June 23, 2023, an institution must submit federal 

Pell Grant and Direct Loan disbursement records no later than 15 days after making the disbursement 
and no earlier than seven days prior to the disbursement date or becoming aware of the need to adjust 
a student’s previously reported disbursement.  In accordance with 34 CFR §668.164(a), Title IV funds are 
disbursed on the date that the institution (a) credits those funds to the student’s account in the 
institution’s general ledger or any subledger of the general ledger, or (b) pays those funds to the student 
directly.  Education considers Title IV funds disbursed even if the institution uses its own funds in advance 
of receiving program funds from Education. 

 
If UVA-Wise does not submit disbursement records accurately and timely, it may result in 

Education rejecting all or part of the reported disbursements.  Improper reporting may result in an audit 
or program review finding or the initiation of an adverse action, such as a fine or other penalty.  UVA 
Wise should consider reconciling the two systems or revising its policy and procedure to ensure accuracy 
and timeliness of information in COD.  
 
Properly Perform Return of Title IV Calculations 
Type: Internal Control and Compliance  
 

UVA Wise Financial Aid Office staff did not properly calculate the return of Title IV funds for the 
fall 2023 and spring 2024 semesters in accordance with federal requirements.  UVA Wise management 
indicated the errors were due to the staff not following the college’s written policies and procedures 
relating to identifying the correct student withdrawal date and identifying the correct semester end 
date.  In seven of 11 students (64%) sampled, inaccurate return of Title IV calculation’s resulted in 
overpayments totaling $986 and underpayments totaling $20.  
 

In accordance with 34 CFR §668.22, when a recipient of Title IV grant or loan assistance 
withdraws from an institution during a period of enrollment in which the recipient began attendance, 
the institution must determine the amount of Title IV grant or loan assistance that the student earned 
as of the student's withdrawal date.  The total number of calendar days in a payment period includes all 
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days within the period that the student completed, excluding scheduled breaks of at least five 
consecutive days.  

 
 Management should provide staff training on its written policies and procedures and correctly 

determine the last day of exams when performing the return of Title IV funds calculation.  Staff should 

identify and use the correct withdrawal date in the return of Title IV calculation. 

Promptly Return Unearned Title IV Funds  
Type:  Internal Control and Compliance  
 
 UVA Wise Financial Aid Office staff did not return Title IV funds to Education timely.  In three of 
six (50%) students sampled, UVA Wise staff delayed up to ninety-three days before returning the 
unearned funds to Education.  The underlying cause for noncompliance is due to staff not following 
written policies and procedures.   
 
 In accordance with 34 CFR §668.22(j), the institution must return those funds for which it is 
responsible as soon as possible, but no later than 45 days after the date that the institution becomes 
aware that a student withdrew.  By not returning funds in a timely manner, the institution may be subject 
to potential adverse actions affecting its participation in Title IV programs. 
 
 UVA Wise should ensure staff adhere to written policies and procedures.  The Financial Aid Office 

should ensure the institution returns unearned Title IV funds to Education timely to prevent future 

noncompliance. 

Properly Complete Federal Verification Prior to Disbursing Title IV Aid 
Type: Internal Control and Compliance  
 
 UVA Wise Financial Aid Office staff did not properly complete student verification prior to 
disbursing Title IV aid.  In three of 11 (27%) students tested for verification, Financial Aid Office staff did 
not retain adequate student aid application documentation to verify amounts in the student information 
system.  UVA Wise management indicated staff did not follow written verification policies and 
procedures.  
 
 In accordance with 34 CFR § 668.54 through 34 CFR § 668.57, an institution must require an 
applicant, whose Free Application for Federal Student Aid (FAFSA) information has been selected for 
verification, to verify the information selected by Education.  Federal Register 87 F.R. 40826 outlines the 
2023 - 2024 Award Year FAFSA information Education requires to be verified and the acceptable 
documentation by Verification Tracking Flag and Verification Tracking Group.  By not performing or 
improperly performing the necessary verification, an institution may provide financial aid disbursements 
to students based upon inaccurate information and may be subject to potential adverse actions affecting 
the its participation in Title IV programs. 
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 UVA Wise management should provide staff training on its written policies and procedures.  
Management should consider implementing a quality control review to ensure that staff obtain and 
review acceptable documentation, as well as retain documentation for audit purposes. 

 
Properly Identify Title IV Withdrawals  
Type:  Internal Control and Compliance  
 

UVA Wise Financial Aid Office staff did not properly identify students who withdrew in the spring 
2024 term within 30 days of the term ending.  For two of 14 students (14%) sampled, UVA Wise did not 
identify the correct withdrawal dates for students requiring a return to Title IV calculation.  UVA Wise 
management indicated the errors were the result of staff not following written policies and procedures.  
 
 In accordance with 34 CFR § 668.22(j)(2), for institutions that are not required to take attendance, 
an institution must determine the withdrawal date for a student who withdraws without providing 
notification to the institution no later than 30 days after the end of the earlier of the (i) payment period 
or period of enrollment; (ii) academic year in which the student withdrew; or (iii) the educational 
program from which the student withdrew.  By not identifying students who withdraw timely, the 
institution may be subject to potential adverse actions affecting its participation in Title IV programs. 
 
 UVA Wise management should provide staff training on its written policies and procedures.  

Management should implement necessary corrective measures including the proper identification of 

Title IV students that withdraw and communication of this information promptly to the Financial Aid 

Office. 
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AUDIT SCOPE OVERVIEW 
 

UVA Wise is a public, four-year residential liberal arts college.  UVA Wise provides federal 
financial assistance through Direct Loans, Pell Grants, Supplemental Educational Opportunity Grants, 
Teacher Educational Assistance for College and Higher Education Grants and Work-Study programs.  
Chart 1 below shows the amounts comprising the Student Financial Assistance Cluster of federal 
programs at UVA Wise.  

 
Student Financial Assistance Cluster Federal Program Awards 

Fiscal Year 2024  
Chart 1 

 
 
For our audit covering the fiscal year ended June 30, 2024, we performed procedures over the 

Student Financial Assistance Cluster of federal programs in accordance with U.S. Office of Management 
and Budget Compliance Supplement Part 5 Student Financial Assistance Programs.  In addition, we 
reviewed the accuracy of the Schedule of Expenditures of Federal Awards attachment information 
submitted to Accounts.

Supplemental 
Educational 

Opportunity Grant, 
$125,965 

Pell Grant, 
$3,798,723 

Federal Direct Loans, 
$2,540,652 

Teacher Educational 
Assistance for 

College and Higher 
Education Grants, 

$42,501 

Federal Work Study, 
$207,073 
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 September 10, 2025 
 
 
The Honorable Glenn Youngkin  
Governor of Virginia  
 
Joint Legislative Audit 
   and Review Commission 
 
Board of Visitors 
University of Virginia 
 
Donna Price Henry 
The University of Virginia’s College at Wise  
 

We have audited The University of Virginia’s College at Wise’s (UVA Wise) compliance over the 
Student Financial Assistance Cluster of federal programs for the year ended June 30, 2024.  We 
conducted this performance audit in accordance with generally accepted government auditing 
standards.  Those standards require that we plan and perform the audit to obtain sufficient, appropriate 
evidence to provide a reasonable basis for our findings and conclusions based on our audit objectives.  
We believe that the evidence obtained provides a reasonable basis for our findings and conclusions 
based on our audit objectives. 
 
Audit Objectives 
  

Our audit’s primary objective was to audit the Student Financial Assistance Cluster of federal 
grant programs.  In support of this objective, we evaluated the accuracy of recorded transactions in UVA 
Wise’s accounting and financial reporting system, U.S. Department of Education’s federal student 
financial assistance systems, and the federal attachment submitted to the Department of Accounts 
(Accounts);  reviewed the adequacy of UVA Wise’s internal controls; tested compliance with applicable 
laws, regulations, contracts, and grant agreements; and reviewed the adequacy of corrective action with 
respect to audit findings from prior year reports.  See the Findings Summary included in the Appendix 
for a listing of prior audit findings and the status of follow-up on management’s corrective action. 
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Audit Scope and Methodology 
 
 UVA Wise’s management has a responsibility for establishing and maintaining internal control 
and complying with applicable laws, regulations, contracts, and grant agreements.  Internal control is a 
process designed to provide reasonable, but not absolute, assurance regarding the reliability of financial 
reporting, effectiveness and efficiency of operations, and compliance with applicable laws, regulations, 
contracts, and grant agreements. 
 
 We gained an understanding of the overall internal controls, both automated and manual, 
sufficient to plan the audit.  We considered significance and risk in determining the nature and extent of 
our audit procedures.  Our review encompassed controls over the following applicable Student Financial 
Assistance Cluster of federal programs compliance requirements: 

 

• Cash management 

• Enrollment reporting 

• Financial reporting 

• Gramm-Leach-Bliley Act 

• Institutional eligibility 

• Return of Title IV funds 

• Student eligibility 

• System access 

• Title IV disbursements 

• Verification 
 

We performed audit tests to determine whether UVA Wise’s controls were adequate, had been 
placed in operation, and were being followed.  Our audit also included tests of compliance with 
provisions of applicable laws, regulations, contracts, and grant agreements.  Our audit procedures 
included inquiries of appropriate personnel, inspection of documents and records, and observation of 
UVA Wise’s operations.  We performed analytical procedures and tested details of transactions to 
achieve our objectives. 
 
 A nonstatistical sampling approach was used.  Our samples were designed to support conclusions 
about our audit objectives.  An appropriate sampling methodology was used to ensure the samples 
selected were representative of the population and provided sufficient, appropriate evidence.  We 
identified specific attributes for testing each of the samples and when appropriate, we projected our 
results to the population. 
 
Conclusions 
 

We found that UVA Wise has properly stated, in all material respects, the amounts recorded and 
reported in its financial system and the U.S. Department of Education’s federal student financial 
assistance systems for the Student Financial Assistance Cluster of federal programs except for the 
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instances noted in the finding titled “Improve Reporting to the Common Origination and Disbursement 
System.” 

 
We noted certain matters involving internal control and its operation and compliance with 

applicable laws, regulations, contracts, and grant agreements that require management’s attention and 
corrective action.  These matters are described in the section titled “Audit Findings and 
Recommendations.” 

 
UVA Wise has taken adequate corrective action with respect to audit findings identified as 

complete in the Findings Summary in the prior year that are not repeated in this letter.   
 
Exit Conference and Report Distribution 
 

We discussed this report with management on September 10, 2025.  Management’s response to 
the findings identified in our audit is included in the section titled “University Response.” We did not 
audit management’s response and, accordingly, we express no opinion on it. 
 

This report is intended for the information and use of the Governor and General Assembly, UVA 
Wise management, University of Virginia Board of Visitors, and the citizens of the Commonwealth of 
Virginia and is a public record. 
  
 Staci A. Henshaw 
 AUDITOR OF PUBLIC ACCOUNTS 
 
DLR/clj 
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FINDINGS SUMMARY 
 

Finding Title 

Status of 
Corrective 

Action* 

First 
Reported for 

Fiscal Year 

Enhance Notification for Federal Direct Loan Borrowers that have 
not Completed Exit Counseling Complete 2020 

Ensure an Accurate FISAP is Submitted to Department of Education Complete 2020 

Improve Direct Loan Quality Assurance Program Complete 2020 

Improve Federal Direct Loan Borrower Notification Process Complete 2020 

Perform Federal Direct Loan Reconciliations Timely Complete 2020 

Strengthen Compliance with the Gramm-Leach-Bliley Act Complete 2020 

Perform Accurate Title IV Calculations** Complete 2020 

Promptly Return Unearned Title IV Aid to Department of 
Education** Complete 2020 

Improve Reporting to National Student Loan Data System*** Ongoing 2020 

Improve Reporting to the Common Origination and Disbursement 
System Ongoing 2020 

Properly Perform Return of Title IV Calculations Ongoing 2024 

Promptly Return Unearned Title IV Funds  Ongoing 2024 

Properly Complete Federal Verification Prior to Disbursing Title IV 
Aid Ongoing 2024 

Properly Identify Title IV Withdrawals Ongoing 2024 
* A status of Complete indicates management has taken adequate corrective action.  A status of Ongoing indicates existing findings 

that require management’s corrective action as of fiscal year end. 
 
** UVA Wise reported that it completed corrective action on the finding as of June 30, 2023.  We confirmed the accuracy of the 

corrective action status as part of the audit titled: “University of Virginia for the year ended June 30, 2023.”  
 
*** Prior finding title was Report Student Status Changes Accurately and Timely to the National Student Loan Data System. 
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Response Placeholder 
  



 

 

11 Fiscal Year 2024 
 

 


