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EXECUTIVE SUMMARY

The results of our financial statement audit of the Commonwealth of Virginia for the year
ended June 30, 2014, are summarized as follows:

. we issued an unmodified opinion on the basic financial statements;

) we found certain matters that we consider to be material weaknesses in
internal control over financial reporting;

° we found other matters that we consider significant deficiencies in internal
control over financial reporting; and

° we identified instances of noncompliance or other matters required to be
reported under Government Auditing Standards related to the basic
financial statements.

The results of our single audit of the Commonwealth of Virginia for the year ended
June 30, 2014, are summarized as follows:

° we issued an unmodified opinion on the Commonwealth’s compliance with
requirements applicable to each major program, except for CFDA #10.557 -
Special Supplemental Nutrition Program for Women, Infants, and Children,
which was qualified;

° we found certain matters and instances of noncompliance with selected
provisions, which are required to be reported in accordance with U.S. Office
of Management and Budget Circular A-133;

) we found certain matters that we consider to be material weaknesses in
internal control over compliance;

° we found certain matters that we consider to be significant deficiencies in
internal control over compliance; and

° the Schedule of Expenditures of Federal Awards is fairly stated in all material
respects in relation to the financial statements as a whole.

Our audit findings are reported in the accompanying, “Schedule of Findings and Questioned
Costs.”
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Commontuealth of Pirginia

Auditor of Public Accounts

Martha S. Mavredes, CPA P.O. Box 1295
Auditor of Public Accounts Richmond, Virginia 23218

February 4, 2015

The Honorable Terence R. McAuliffe The Honorable John C. Watkins
Governor of Virginia Chairman, Joint Legislative Audit
and Review Commission

We are pleased to submit the statewide Single Audit Report of the Commonwealth of
Virginia for the fiscal year ended June 30, 2014.

This report contains the following:

e ourreports on compliance and on internal control over financial reporting and each major
federal program;

e the Schedule of Findings and Questioned Costs, together with management’s corrective
action plans;

e the summary schedule of prior audit findings; and

e the Schedule of Expenditures of Federal Awards.

The Commonwealth’s Comprehensive Annual Financial Report for the year ended
June 30, 2014, and our report thereon have been issued under separate cover.

We would like to express our appreciation to the many individuals whose efforts assisted in

preparing this report and recognize the Commonwealth’s management and federal program and
financial staff for their cooperation and assistance in resolving single audit issues.

AUDITOR OF PUBLIC ACCOUNTS

GDS/clj
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Commontoealth of Pirginia

Auditor of Public Accounts

Martha S. Mavredes, CPA P.O. Box 1295
Auditor of Public Accounts Richmond, Virginia 23218

INDEPENDENT AUDITOR’S REPORT
ON INTERNAL CONTROL OVER FINANCIAL REPORTING AND ON COMPLIANCE AND
OTHER MATTERS BASED ON AN AUDIT OF FINANCIAL STATEMENTS PERFORMED IN
ACCORDANCE WITH GOVERNMENT AUDITING STANDARDS

We have audited, in accordance with auditing standards generally accepted in the United
States of America and the standards applicable to financial audits contained in Government Auditing
Standards issued by the Comptroller General of the United States, the financial statements of the
governmental activities, the business-type activities, the aggregate discretely presented component
units, each major fund, and the aggregate remaining fund information of the Commonwealth of
Virginia, as of and for the year ended June 30, 2014, and the related notes to the financial statements,
which collectively comprise the Commonwealth’s basic financial statements, and have issued our
report thereon dated December 15, 2014. Our report includes a reference to other auditors who
audited the financial statements of certain component units of the Commonwealth, as described in
our report on the Commonwealth’s financial statements and Note 1.B. to the financial statements.
This report does not include the results of the other auditors’ testing of internal control over financial
reporting or compliance and other matters that are reported on separately by those auditors. The
financial statements of the Hampton Roads Sanitation District Commission, Science Museum of
Virginia Foundation, Virginia Museum of Fine Arts Foundation, Library of Virginia Foundation, and
Danville Science Center, Inc., which were audited by other auditors upon whose reports we are
relying, were audited in accordance with auditing standards generally accepted in the United States
of America, but not in accordance with Government Auditing Standards.

Internal Control Over Financial Reporting

In planning and performing our audit of the financial statements, we considered the
Commonwealth’s internal control over financial reporting (internal control) to determine the audit
procedures that are appropriate in the circumstances for the purpose of expressing our opinions on
the financial statements, but not for the purpose of expressing an opinion on the effectiveness of
the Commonwealth’s internal control. Accordingly, we do not express an opinion on the
effectiveness of the Commonwealth’s internal control.

Our consideration of internal control was for the limited purpose described in the preceding
paragraph and was not designed to identify all deficiencies in internal control that might be material
weaknesses or significant deficiencies and therefore, material weaknesses or significant deficiencies
may exist that were not identified. However, as described in the accompanying “Schedule of Findings
and Questioned Costs”, we identified certain deficiencies in internal control that we consider to be
material weaknesses and significant deficiencies.
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A deficiency in internal control exists when the design or operation of a control does not allow
management or employees, in the normal course of performing their assigned functions, to prevent,
or detect and correct, misstatements on a timely basis. A MATERIAL WEAKNESS is a deficiency, or a
combination of deficiencies, in internal control such that there is a reasonable possibility that a
material misstatement of the entity's financial statements will not be prevented, or detected and
corrected on a timely basis. We consider the following deficiencies described in the accompanying
“Schedule of Findings and Questioned Costs,” to be material weaknesses:

Findings Numbered: 2014-

001 036 037
051 052 053
054 073 074

A SIGNIFICANT DEFICIENCY is a deficiency or a combination of deficiencies in internal control
that is less severe than a material weakness, yet important enough to merit attention by those
charged with governance. We consider the following deficiencies described in the accompanying
“Schedule of Findings and Questioned Costs,” to be significant deficiencies:

Findings Numbered: 2014-

002 003 004 005 006 007 008 009
010 011 012 013 014 015 016 017
018 019 020 021 022 023 024 025
026 027 028 029 030 031 032 033
034 035 038 039 040 041 042 043
044 045 046 047 048 049 050 055
056 057 058 059 060 061 062 063
064 065 066 067 068 069 070 071
072 075 076 077 078 080

Compliance and Other Matters

As part of obtaining reasonable assurance about whether the Commonwealth’s financial
statements are free from material misstatement, we performed tests of its compliance with certain
provisions of laws, regulations, contracts, and grant agreements, noncompliance with which could
have a direct and material effect on the determination of financial statement amounts. However,
providing an opinion on compliance with those provisions was not an objective of our audit, and
accordingly, we do not express such an opinion. The results of our tests disclosed instances of
NONCOMPLIANCE or other matters that are required to be reported under Government Auditing
Standards and which are described in the accompanying “Schedule of Findings and Questioned
Costs” as items:
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Findings Numbered: 2014-

001 002 003 004 005 006 007 008
009 010 011 012 013 014 015 016
017 018 019 020 021 022 023 024
025 026 027 028 029 030 031 032
033 034 035 036 037 038 039 040
041 042 043 044 045 046 047 048
049 050 051 052 053 054 055 056
057 059 060 061 062 063 064 065
066 067 068 069 070 071 072 074
075 077 078 079

We noted certain additional matters involving internal control over financial reporting and
immaterial instances of noncompliance that we have reported to the management of the individual
state agencies and institutions.

Commonwealth’s Response to Findings

The Commonwealth’s responses to the findings identified in our audit are described in the
accompanying “Schedule of Findings and Questioned Costs.” The Commonwealth’s responses were
not subjected to the auditing procedures applied in the audit of the financial statements and,
accordingly, we express no opinion on it.

Status of Prior Findings

The Commonwealth’s status of corrective actions taken with respect to previously reported
findings are located in the section entitled “Resolution of Prior Year Audit Findings.”

Purpose of this Report

The purpose of this report is solely to describe the scope of our testing of internal control and
compliance and the result of that testing, and not to provide an opinion on the effectiveness of the
Commonwealth's internal control or on compliance. This report is an integral part of an audit
performed in accordance with Government Auditing Standards in considering the entity's internal
control and compliance. Accordingly, this communication is not suitable for any other purpose.

MARTHA S. MAVREDES
AUDITOR OF PUBLIC ACCOUNTS
RICHMOND, VIRGINIA
DECEMBER 15, 2014
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Commontoealth of Pirginia

Auditor of Public Accounts

Martha S. Mavredes, CPA P.O. Box 1295
Auditor of Public Accounts Richmond, Virginia 23218

INDEPENDENT AUDITOR’S REPORT
ON COMPLIANCE FOR EACH MAIJOR FEDERAL PROGRAM; REPORT
ON INTERNAL CONTROL OVER COMPLIANCE; AND REPORT
ON SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS
REQUIRED BY OMB CIRCULAR A-133

Report on Compliance for Each Major Federal Program

We have audited the Commonwealth of Virginia’s compliance with the types of
compliance requirements described in the U.S. Office of Management and Budget (OMB) Circular A-
133 Compliance Supplement that could have a direct and material effect on each of the
Commonwealth’s major federal programs for the year ended June 30, 2014. The Commonwealth’s
major federal programs are identified in the “Summary of Auditor’s Results” section of the
accompanying “Schedule of Findings and Questioned Costs.”

The Commonwealth’s basic financial statements include the operations of certain agencies
and component units, which received federal awards that are not included in the Commonwealth’s
Schedule of Expenditures of Federal Awards for the year ended June 30, 2014. Our audit, described
below, did not include the operations of these agencies and component units since they were
audited by other auditors as discussed in Note 1 of the “Notes to the Schedule of Expenditures of
Federal Awards.”

Management’s Responsibility

The Commonwealth’s management is responsible for compliance with the requirements of
laws, regulations, contracts, and grants applicable to its federal programs.

Auditor’s Responsibility

Our responsibility is to express an opinion on compliance for each of the Commonwealth’s
major federal programs based on our audit of the types of compliance requirements referred to
above. We conducted our audit of compliance in accordance with auditing standards generally
accepted in the United States of America; the standards applicable to financial audits contained in
Government Auditing Standards, issued by the Comptroller General of the United States; and OMB
Circular A-133, Audits of States, Local Governments, and Non-Profit Organizations. Those standards
and OMB Circular A-133 require that we plan and perform the audit to obtain reasonable assurance
about whether noncompliance with the types of compliance requirements referred to above that
could have a direct and material effect on a major federal program occurred. An audit includes
examining, on a test basis, evidence about the Commonwealth’s compliance with those
requirements and performing such other procedures as we considered necessary in the
circumstances.
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We believe that our audit provides a reasonable basis for our opinion on compliance for each
major federal program. However, our audit does not provide a legal determination of the
Commonwealth’s compliance.

Basis for Qualified Opinion on Special Supplemental Nutrition Program for Women, Infants and Children

As described in the accompanying “Schedule of Findings and Questioned Costs”, the
Commonwealth did not comply with requirements of CFDA 10.557 Special Supplemental Nutrition
Program for Women, Infants and Children regarding the following:

Finding Numbers Compliance Requirement

2014-036 Other

2014-051 Special Tests and Provisions
2014-052 Allowable Costs/ Cost Principles
2014-053 Subrecipient Monitoring
2014-054 Allowable Costs/ Cost Principles
2014-081 Reporting

Compliance with such requirements is necessary, in our opinion, for the Commonwealth to
comply with the requirements applicable to that program.

Qualified Opinion on Special Supplemental Nutrition Program for Women, Infants and Children

In our opinion, except for the noncompliance described in the Basis for Qualified Opinion
paragraph, the Commonwealth complied, in all material respects, with the types of compliance
requirements referred to above that could have a direct and material effect on CFDA 10.557 Special
Supplemental Nutrition Program for Women, Infants and Children for the year ended June 30, 2014.

Unmodified Opinion on Each of the Other Major Federal Programs

In our opinion, the Commonwealth complied, in all material respects, with the types of
compliance requirements referred to above that could have a direct and material effect on each of its
other major federal programs identified in the “Summary of Auditor's Results” section of the
accompanying “Schedule of Findings and Questioned Costs” for the year ended June 30, 2014.

Other Matters
The results of our auditing procedures disclosed other instances of NONCOMPLIANCE, which

are required to be reported in accordance with OMB Circular A-133 and which are described in the
accompanying “Schedule of Findings and Questioned Costs” as items:
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Finding Numbers: 2014-

001 002 003 004 022 023 024
026 027 037 039 040 041 042
046 055 056 057 070 071 082
083 084 085 086 087 088 089
090 091 092 093 094 095 096
097 098 099 100 101 102 103
104

Our opinion on each major federal program is not modified with respect to these matters.

The Commonwealth’s responses to the noncompliance findings identified in our audit are
described in the accompanying “Schedule of Findings and Questioned Costs.” The Commonwealth’s
responses were not subjected to the auditing procedures applied in the audit of compliance and,

accordingly, we express no opinion on the responses.

Report on Internal Control over Compliance

Management of the Commonwealth is responsible for establishing and maintaining effective
internal control over compliance with the types of compliance requirements referred to above. In
planning and performing our audit of compliance, we considered the Commonwealth's internal
control over compliance with the types of requirements that could have a direct and material effect
on each major federal program to determine the auditing procedures that are appropriate in the
circumstances for the purpose of expressing an opinion on compliance for each major federal
program and to test and report on internal control over compliance in accordance with OMB Circular
A-133, but not for the purpose of expressing an opinion on the effectiveness of internal control over
compliance. Accordingly, we do not express an opinion on the effectiveness of the Commonwealth's
internal control over compliance.

Our consideration of internal control over compliance was for the limited purpose described
in the preceding paragraph and was not designed to identify all deficiencies in internal control over
compliance that might be material weaknesses or significant deficiencies and therefore, material
weaknesses or significant deficiencies may exist that were not identified. However, as discussed
below, we identified certain deficiencies in internal control over compliance that we consider to be
material weaknesses and significant deficiencies.

A deficiency in internal control over compliance exists when the design or operation of a
control over compliance does not allow management or employees, in the normal course of
performing their assigned functions, to prevent, or detect and correct, noncompliance with a type of
compliance requirement of a federal program on a timely basis. A MATERIAL WEAKNESS in internal
control over compliance is a deficiency, or combination of deficiencies, in internal control over
compliance, such that there is a reasonable possibility that material noncompliance with a type of
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compliance requirement of a federal program will not be prevented, or detected and corrected, on a
timely basis. We consider the deficiencies in internal control over compliance identified with the
following numbers in the section titled “Schedule of Findings and Questioned Costs,” to be material
weaknesses:

Finding Numbers: 2014-

001 036 037 051
052 053 054 081

A SIGNIFICANT DEFICIENCY in internal control over compliance is a deficiency, or a
combination of deficiencies, in internal control over compliance with a type of compliance
requirement of a federal program that is less severe than a material weakness in internal control over
compliance, yet important enough to merit attention by those charged with governance. We consider
the deficiencies in internal control over compliance identified with the following numbers in the
section titled “Schedule of Findings and Questioned Costs,” to be significant deficiencies:

Finding Numbers: 2014-

002 003 004 022 023 024
026 027 039 040 041 042
046 055 056 057 058 070
071 082 083 084 085 086
087 088 089 090 091 092
093 094 095 096 097 098
099 100 101 102 103 105

The Commonwealth’s responses to the internal control over compliance findings identified in
our audit are described in the accompanying “Schedule of Findings and Questioned Costs.” The
Commonwealth’s responses were not subjected to the auditing procedures applied in the audit of
compliance and, accordingly, we express no opinion on the responses.

The purpose of this report on internal control over compliance is solely to describe the scope
of our testing of internal control over compliance and the results of that testing based on the

requirements of OMB Circular A-133. Accordingly, this report is not suitable for any other purpose.

Report on Schedule of Expenditures of Federal Awards Required by OMB Circular A-133

We have audited the financial statements of the governmental activities, the business-type
activities, the aggregate discretely presented component units, each major fund, and the aggregate
remaining fund information of the Commonwealth as of and for the year ended June 30, 2014, and
the related notes to the financial statements, which collectively comprise the Commonwealth’s basic
financial statements. We issued our report thereon dated December 15, 2014, which contained
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unmodified opinions on those financial statements. Our audit was conducted for the purpose of
forming opinions on the financial statements that collectively comprise the basic financial statements.
The accompanying Schedule of Expenditures of Federal Awards is presented for purposes of
additional analysis as required by OMB Circular A-133 and is not a required part of the basic financial
statements. Such information is the responsibility of management and was derived from and relates
directly to the underlying accounting and other records used to prepare the basic financial
statements. The information has been subjected to the auditing procedures applied in the audit of
the financial statements and certain additional procedures, including comparing and reconciling such
information directly to the underlying accounting and other records used to prepare the basic
financial statements or to the basic financial statements themselves, and other additional procedures
in accordance with auditing standards generally accepted in the United States of America. In our
opinion, the Schedule of Expenditures of Federal Awards is fairly stated in all material respects in
relation to the basic financial statements as a whole.

AUDITOR OF PUBLIC ACCOUNTS

February 4, 2015 (except as related to the Report
on Schedule of Expenditures of Federal Awards,
for which the date is December 15, 2014)
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SUMMARY OF AUDITOR’S RESULTS
FOR THE YEAR ENDED JUNE 30, 2014

Financial Statements

Type of auditor’s report issued: Unmodified
Internal control over financial reporting:
Material weakness identified? Yes
Significant deficiencies identified not considered to be material weaknesses?  Yes
Noncompliance material to financial statements noted? Yes

Federal Awards

Internal Control over major federal programs:
Material weakness identified? Yes
Significant deficiencies identified not considered to be material weaknesses?  Yes

Type of auditor’s report issued on compliance for major programs:
Unmodified for all major federal programs except for 10.557 - Special Supplemental
Nutrition Program for Women, Infants, and Children, which was qualified.

Any audit findings disclosed that are required to be reported in accordance
with section 510(a) of OMB Circular A-133? Yes

Dollar threshold used to distinguish between programs:

Type A programs S 30,000,000

Type B programs S 3,982,074
Commonwealth qualified as low-risk auditee? No
The major programs listed on the next page are in order by their CFDA. With the exception

of the Research and Development Cluster, the first CFDA in a cluster is used to determine the cluster’s
placement within the list.
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The Commonwealth’s major programs are as follows:

CFDA(s)

Name of Federal Program or Cluster

10.557

Special Supplemental Nutrition Program for Women, Infants, and Children

10.558

Child and Adult Care Food Program

12.401

National Guard Military Operations and Maintenance (O&M) Projects

17.225

Unemployment Insurance

17.258

17.259

17.278

WIA Cluster

20.205

20.219

23.003

Highway Planning and Construction Cluster

21.000

Asset Forfeiture Funds - Federal Treasury

84.007

84.033

84.037

84.038

84.063

84.268

84.379

84.408

93.264

93.342

93.364

93.408

93.925

Student Financial Assistance Programs Cluster

93.563

Child Support Enforcement

93.658

Foster Care Title IV-E

93.667

Social Services Block Grant

93.575

93.596

CCDF (Child Care) Cluster

93.775

93.777

93.778

Medicaid Cluster

93.791

Money Follows the Person Rebalancing Demonstration

97.042

Emergency Management Performance Grants

97.073

State Homeland Security Program (SHSP)

Footnote 2A

Research and Development Cluster
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FINANCIAL STATEMENT FINDINGS
SYSTEMS SECURITY

2014-001: Allocate Adequate Resources to Reduce IT Security Risk

Applicable To: Virginia Employment Commission

Federal Program Name and CFDA#: Unemployment Insurance - 17.225
Federal Award Number and Year: UI252351460A51 (2014)
Compliance Requirement: Other - OMB A-133 .300(B)

Known Questioned Costs: SO

Type of Finding: Internal Control and Compliance

The Commission does not allocate the necessary resources to reduce information technology
(IT) security risk as required by the Commonwealth’s Information Security Standard, SEC 501-08
(Security Standard). The Security Standard requires that agencies implement several minimum
security controls to safeguard sensitive and mission critical data that is stored in their IT environment.

During our audit, we identified weaknesses in the Commission’s information security posture
that indicate a lack of dedicated resources. We discuss these weaknesses in detail in the
recommendations entitled “Improve Organizational Placement of the Information Security Officer,”
“Maintain Oversight Over the Information Security Program,” and “Upgrade Unsupported and
Vulnerable Operating Systems.”

The Commission has been involved in several system development projects, which have
required a substantial amount of resources over the last several years. The Commission has allocated
a significant number of IT resources to these projects, which has affected the resources available for
maintaining certain aspects of the IT environment, including their information security program.
Additionally, due to internally initiated IT infrastructure upgrades, the Commission allocated IT
resources to implementing a non-standard high-end technology instead of using less costly and
standard Ethernet desktop connectivity.

Without the allocation and appropriate organizational placement of the necessary resources
to ensure the Commission adheres to the Security Standard, the Commission will not be able to
maintain adequate controls to protect confidential and mission critical data. Inadequate information
security controls may lead to significant deficiencies in critical areas that could affect the financial
statements or potentially impact the operations of the agency.

We recommend that Commission leadership evaluate its IT resource levels to ensure
sufficient resources, both in terms of people and funding, are available to implement and maintain
information security controls on current and future systems. We also recommend the Commission
evaluate their current IT positions to ensure specific resources have the necessary time available to
carry out their assigned responsibilities. Additionally, we recommend that the Commission dedicate
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the necessary resources to address the specific control deficiencies identified above and in other
recommendations issued during the audit.

Management Plan for Corrective Action for Virginia Employment Commission

In December 2014, we hired a wage employee to assist the ISO. Management will
continue to assess the allocation of resources for maintaining the information security
program.

Responsible Party: Sam Lupica, Chief Operating Officer

Estimated Completion Date: March 31, 2015

2014-002: Improve Organizational Placement of Information Security Officer

Applicable To: Virginia Employment Commission

Federal Program Name and CFDA#: Unemployment Insurance - 17.225
Federal Award Number and Year: UI252351460A51 (2014)
Compliance Requirement: Other - OMB A-133 .300(B)

Known Questioned Costs: SO

Type of Finding: Internal Control and Compliance

The Commission does not position the Information Security Officer (ISO) in an
organizationally independent unit from the Chief Information Officer (Information Officer). Section
2.4.1 of the Security Standard recommends the ISO report directly to the agency head, where
practical, and should not report to the Information Officer. Currently, the ISO is reporting directly to
the Information Officer. Having the ISO report to the Information Officer may limit the effective
assessment and necessary recommendations of security controls in the organization due to possible
competing priorities that sometimes face the Information Officer.

The Commission has not placed the ISO in an organizationally independent unit from the
Information Officer because management indicates that it does not have the funding to establish an
information security office. Additionally, the Commission does not find it suitable to assign the I1SO
outside the IT division given that the ISO spends the majority of his time on IT related duties.
Currently, the Commission estimates the ISO dedicates only 20 percent of his time to information
security program duties because of the system development project resource allocation issues
already discussed.

We recommend the Commission evaluate the organizational placement and time
requirements of the ISO and consider placing the position outside of the Information Technology
division. This would eliminate any potential conflicts of interest in the implementation of their
information security program and controls, and will more closely align their organizational structure
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with best practices. While it may not be feasible to have the ISO reporting directly to the agency
head, the Commission should consider placing the ISO in a different organizational unit reporting to
another executive-level position.

Management Plan for Corrective Action for Virginia Employment Commission

Management will evaluate options for the organizational placement of the I1SO and
will continue to identify alternatives to enhance the ISO’s effectiveness.

Responsible Party: Ellen Marie Hess, Commissioner and Sam Lupica, Chief Operating
Officer

Estimated Completion Date: March 31, 2015

2014-003: Maintain Oversight Over the Information Security Program

Applicable To: Virginia Employment Commission

Federal Program Name and CFDA#: Unemployment Insurance - 17.225
Federal Award Number and Year: UI252351460A51 (2014)
Compliance Requirement: Other - OMB A-133 .300(B)

Known Questioned Costs: SO

Type of Finding: Internal Control and Compliance

The ISO is not maintaining sufficient oversight over the information security program to
ensure that it meets or exceeds the requirements of the Commonwealth’s Security Standard. During
our audit, we identified the following weaknesses related to the information security program:

e The ISO did not confirm that the Commission enforced separation of duties within the
Virginia Automated Benefits System (VABS) and Virginia Automated Tax System (VATS).
The Commission granted 11 employees access to update claimant wage records in VABS
and employer tax records within VATS. This level of access gives an individual the ability
to bypass internal controls established by the Commission. The ISO did not detect these
conflicts because he did not work with system owners to develop a procedure to detect
and address separation of duty conflicts. Section 8.1 AC-5 of the Security Standard,
requires the organization to separate duties of individuals as necessary to prevent
unauthorized activity.

e The ISO did not confirm that the business managers for VABS and VATS, which support
the Unemployment Insurance program, are reviewing user accounts and privileges
annually. Business managers use the Access Control Verification System to confirm user
access electronically; however, the ISO has not implemented a procedure to ensure that
business managers have revi